Link prisoners to wardens in real time
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nstant and reliable voice communication between staff or between staff and inmates
is an essential requirement of modern prisons - protecting officers and ensuring an
adequate duty of care in today’s environment of low staffing levels. CellGuard, developed
and manufactured by Austco, the world’s most respected manufacturer of speech based
call systems, is designed specifically for high security prisons. CellGuard provides the
complete audio communication solution in one reliable product, including officer duress,
cell intercom, discrete monitoring, door intercom, background music distribution and public

address announcements.

Utilizing TCP/IP technology, coupled with fibre optic links, ensures
immediate full duplex communications between inmates and
officers. All data and voice links are digitally recorded at the
gatehouse control, eliminating old fashioned tape decks and online
printers.

An entire site may be monitored, actioned and administered via the
Central Controller or may be subcontracted to any Officer Station.
Each Officer Station is configured to operate via fibre optic links to
the Central Controller and controls cell and door access intercoms in
its cell block. Supervisory staff are able to make contact with any
cell via the Officer Station or via the Central Control handset. Public
address announcements may be made in the same manner. After

ABOUT AUSTCO

hours, the Officer Station may be routed to another Officer’s Station
or to a centralised location. This redirection allows flexible staffing
arrangements to minimise the costs associated with overtime and
night shift.

All intercom points and Officer Stations are constructed of stainless
steel and all components are vandal proof, fluid resistant and employ
tamper monitoring. Additionally, all Call buttons are continuously
monitored, utilising a highly sophisticated self-diagnostic function.
Call operation is periodically simulated to ensure button, microphone
and speaker operation. This innovation has earned CellGuard the
reputation of being the worlds most reliable and trusted custodial
intercom product.

Austco is a wholly owned subsidiary of Azure Healthcare Limited, an international provider of healthcare & custodial

communication solutions.

The company is headquartered in Australia, has subsidiaries in six countries and supports

more than 6,000 facilities through our global reseller network. Azure Healthcare (symbol ASX:AZV) is listed on the

Australian Stock Exchange.
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