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Laboratory Critical Value Notification

Radiology Abnormal Call Reports

Order Entry & ADT Order Requisitions, Admissions

Building Management Fire Alarms, Fridge Door, BMS

Security Management Infant Abduction

Nurse Call Patient Call, Staff Assist, Ensuite

Web Browser User-based Text Messages

Email SMTP Messaging

On-site Carriers

Management Systems Integration Framework Devices

Off-site Carriers

Events

Clinical Alerts TACHY, ASYSTOLE 

Tacera

Tacera is an advanced IP based nurse call solution 
for healthcare facilities that provides “plug-and-
play” functionality.  This minimizes the cost 
of installation and commissioning, as well as 
making ongoing maintenance more cost effective – 
reducing the total cost of ownership of the system.

Calls may be displayed on pagers, DECT and VoIP based 
wireless telephones, quickly alerting staff that a call has 
been activated.  Tacera’s VoIP interface enables crystal 
clear voice communications between nursing staff and 
the patient, without the need for third party middleware.  

Additionally, all your clinical alarm systems, such as 
Patient Monitoring, Ventilators, IV Pumps and Stat Lab 
results may be integrated into Tacera allowing “one 
click” staff allocation for all mission critical alerts.

Tacera features user-friendly and aesthetically 
appealing patient call points, over door lights and 
multi-coloured annunciator displays.  Combined 
with state-of-the-art microprocessor controllers, 
touch screen staff stations and nurse to patient 
two way speech facilities, Tacera ensures a rapid, 
effective and appropriate response to patient calls.  

ABOUT AUSTCO
Austco is a wholly owned subsidiary of Azure Healthcare Limited, an international provider of healthcare 
communication and clinical workflow management solutions.  The company is headquartered in Australia, 
has subsidiaries in six countries and supports more than 6,000 healthcare facilities through our global reseller 
network.  Azure Healthcare (symbol ASX:AZV) is listed on the Australian Stock Exchange.

Imagine a Health Care environment with real time connections between 
Health Care professionals and patients at all times.  No more reactive 
technologies, cluttered stations and hard to use software. No more 

patient complaints or unattended calls, delays in responding to emergency 
calls and running around looking for nurses or caregivers.  

TACERA is the world’s first true fully IP solution for nurse call and healthcare 
communication systems where every system component has its own IP 
address and uses VOIP exclusively.  
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